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Courtney Bullard:
Welcome to The Law & Education, delivering insight into Title IX compliance and its practical 
application. I'm your host, Courtney Bullard, Founder and CEO of Institutional Compliance Solutions. 
Join me in conversations with campus and school leaders, subject matter experts, and colleagues who 
navigate the intricate landscape of Title IX inequity and other areas that intersect with this space. These 
discussions, rich with insights and expertise shed light on the legal and practical implications that shape 
your career in campus and school communities. Hi there, and thank you for joining me on this episode of 
The Law & Education Podcast. It is crazy to think we're already in July and starting the second half of 
2025. The summer's rolling along here for the ICS team. We've been out training in person, traveling, all 
the things, and July is going to also be pretty busy with our advanced Title IX Symposium at George 
Mason. It's being hosted there as well as I'm going to be speaking at the SEC Title IX Coordinator 
Conference and just everybody's doing their thing here at ICS.
It's been wild, but it's been great. So I'm really excited about this episode of the podcast with Charlotte 
McLendon. She is the Student Success Compliance Officer with Alabama Community College System. 
You'll hear her talk about her background. She has been in Title IX for about eight years and started off at 
four-year institutions in Title IX. Something that we talked about when we stopped recording today was 
how much that experience at the four years really served as a great foundation to her as she transitioned 
into supporting community colleges. And as you're going to hear, the Alabama Community College 
System is big and she and the compliance team there have done a really fabulous job of supporting each 
and every college in their Title IX compliance efforts.
ACCS has been a community partner with ICS for many, many years now. We've gone and done in-
person trainings, we've done virtual, and it's just been a really fabulous partnership and it's been great to 
watch Charlotte and Taylor and the others at the Community College System really evolve in their 
support and they're doing a fantastic job and that'll come across in our conversation. So without further 
ado, I want to turn it over to my conversation with Charlotte. Hey Charlotte, thank you so much for 
joining me on the podcast. And side note, of course, I love your name because I have a daughter named 
Charlotte.

Charlotte McLendon:
I do love my name, but thank you for having me today. I'm so excited to be here to talk about community 
colleges and especially to talk about the Alabama Community College System. So thank you.

Courtney Bullard:
Yes. So ICS has been partnered with the Alabama Community College System, or ACCS, as we're going 
to call it, as we keep talking for a couple years now. It's been an incredible partnership and you all have 
done a really good job of streamlining your support of the individual colleges through the system. And so 
I thought it'd be really helpful for folks both who work in a community college in the Title IX space, but 
even the four years, because there's a lot of transition out of two years to four years to understand kind of 
the unique nature of community colleges, the unique challenges you all face, kind of how Title IX 
compliance might look a little bit different, all the things. So let's start with just the basics. Can you give 
me a quick snapshot of ACCS, how big it is, how many schools, demographics, all the things?

Charlotte McLendon:
Absolutely. So ACCS, the Alabama Community College System is comprised of the 24 community 
colleges in the state of Alabama. So all 24 are completely autonomous. They're self-governing on their 
own. Each of the 24 have multiple campuses. So we have 24 colleges with about 130 locations throughout 
the state. That includes main campuses, satellite campuses, and instructional centers and sites. We offer a 
large number of programs, of course, the transfer programs to four years. We also do associate programs, 
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technical programs, adult education, dual enrollment, workforce training, short-term, long-term 
certificates. So we jointly have about, I would say about 60,000 full-time credit course students. But when 
you add all of our programs together, we probably serve about double that, maybe about maybe 100 to 
120,000 students a year.

Courtney Bullard:
Wild. It's huge. And when we had dinner together recently, it just drove it home a little bit because we 
know from working with you all, but sometimes since we're not with you day to day, understanding the 
breadth of it can be a little eye-opening once we start talking numbers and statistics. So you mentioned 
every college is independent, right? But you are with the system. So talk to me a little bit about your role 
with ACCS and then how that translates to supporting each college.

Charlotte McLendon:
Yes. I work for our system office. So all of our community colleges in the state have the same board of 
trustees, so they all fall under the ACCS system. So I don't work for a particular college. I work for our 
System office and in my role, all of our colleges have their own Title IX coordinator. So what I do is I just 
help to facilitate and offer guidance and assistance in that area. So in my role, not only do I cover Title 
IX, but I also cover student disability services under ADA and 504, Clery Campus Safety Act, as well as 
student conduct. So Title IX is just a little part of what I do here, but I generally just offer guidance and 
support. I do a lot of facilitating and development of training, our training programs. So whether that's 
working with guys like you at ICS to help training or whether going to each college and conducting 
training myself, our compliance team here at ACCS helps facilitate that as well. So we just make sure 
overall, my role is to make sure that they're in compliant with those federal laws.

Courtney Bullard:
Yeah. And you've just done a really great job the past couple years, I know of supporting each college and 
we've worked individually with the colleges, sometimes interim investigators, things like that, but 
certainly work the most with you all and helping to lend a shoulder and some of that support because it's a 
lot. So I'm trying to figure out where I want to start because I have so many questions. I guess first, you 
come from a four-year background. You've worked at a four-year institution. If you were to distill it down 
to what are the biggest differences between community colleges and four-year and kind of the day-to-day 
and what they deal with, Title IX or otherwise, kind of what would that look like? How would you 
explain that?

Charlotte McLendon:
Well, first I would say that I was lucky enough to work at four years before I came to the two-year 
system, especially when it comes to the compliance areas and work in the Title IX offices of the three 
largest four-year public institutions in the state of Alabama before coming to the two-year system. So I 
have the experience seeing how different four years are. I would say the main difference is just the level 
of resources and not necessarily in a negative way. It's just that of course at our community colleges, at 
least here in the state of Alabama, we don't see the level of cases or the number of reports that you would 
typically see at some of our four years, not all of our four years, but especially the larger four years.
And so just conducting training, making sure our Title IX teams are trained because here in our system, 
all of our, like I said, all of our Title IX coordinators are on site at campuses, but it is not their dedicated 
role, so it's an add-on role for them. So just making sure that they're continued to be trained, that they're 
confident in their ability to offer those resources and adjudicate those cases. I think that would be the 
biggest difference, but definitely not at a hindrance to the institutions.
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Courtney Bullard:
Yeah. And some of your colleges have athletics.

Charlotte McLendon:
Yes.

Courtney Bullard:
But not many. And then some have residence halls or do they? I can't remember now.

Charlotte McLendon:
Out of our 24 colleges, I think a little under half of them have at least one residence hall on campus. So I 
think that's another thing that people think that community colleges don't have residence halls, but almost 
half of ours do. And I think most of our colleges do at least have one athletic team.

Courtney Bullard:
Okay. I didn't realize it'd gotten that big or that many had added athletics. So that would be another 
difference, obviously with the four years. So you mentioned the dedicated role. So often we see at a four-
year institution there's a dedicated Title IX coordinator, whereas at the community colleges they're 
wearing many hats and they're not getting as many cases, so they may not have that confidence level 
when one comes in. So ensuring that you're keeping up with their training and being there as a support for 
them. Now we have had community colleges tell us many times, we just don't have Title IX matters. Has 
that been your experience?

Charlotte McLendon:
Yes and no I will say because we have a large number, I mean we have 24 colleges and they're different, 
all 24 are different. We have some in metro areas here in the state of Alabama. We have some in very 
rural areas. We have some that have a population, a student population size of about 300, and then we 
have some that have about 10,000. So it varies across the spectrum. And like we just mentioned, we have 
some that have on-campus housing. And so we know statistically if you do have on-campus housing, the 
level of reporting is a little bit higher than those that don't have on-campus housing. So we see that within 
our system as well. So we have some institutions that do get reports, and then we have some institutions 
that rarely get reports. So we have the spectrum. It goes across the spectrum in our system.

Courtney Bullard:
And I think we see that too, depending on the size of the community college. But I would also say, and 
you can tell me if you disagree, it's hard enough I think at a four-year, obviously prevention education of 
the community is really important to ensure they know where to go if they have an issue, all of that. And 
at a four-year, a lot of them are living on campus. You don't have as many non-traditional students, 
although some you do, it depends on, I'm being very general right now, but whereas in your environment 
you have a lot of transient students, a lot of folks who aren't living there. You have a lot of non-traditional 
students. So what have you felt like has worked or been an approach to that prevention and education 
component, or even just the visibility of the Title IX coordinator at a community college? Is that look 
different or the same as when you're at a four-year? What are some tidbits for community college 
coordinators that are maybe listening to this?

Charlotte McLendon:
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That's a great question. In my experience, we kind of use the same tactics and approaches that we use 
when I working in the four-year system. Education, especially during orientation for students, faculty and 
staff education during professional development days. At the start of each semester, we do a lot of tabling. 
Whenever there's a student event, can we put a table out, put some of our brochures or documents out 
there, holding events on campus. So it is really the same in the four year, I know again, with our 
institutions it varies so much. We have some community colleges, some technical colleges, so the 
programs differ as far as which college has a high level of students that might be transient or come on 
campus for class, then go back home versus the ones that do live on campus. But we just use the same 
tried and true research proven approaches to getting ourselves out there, to making our campus 
community know what we have, what our resources are, what we can provide for our students and our 
employees and everyone in the campus community should they need the help of the Title IX office.

Courtney Bullard:
One thing I know you noted to me when we had dinner together that I think if anybody here is listening 
and they're part of a community college system like you are supporting all these campuses, is that you're 
out and about going to the campuses rotating, making sure they know you, you know them. And I know 
we have four years who are part of a system, but typically when you're part of a system, there's a few that 
have 14 whatever campuses, but most of them you have your flagship and then you have three or four 
other campuses, whereas you have 24 that you're trying to get to. So just a plug to you there because that's 
a heavy lift, but I think it's so important for you to kind of show your face and have that in-person time to 
make sure they've got what they need as far as the coordinators.
And then that translates always to the prevention education piece because you're helping them make sure 
they are getting those high points, like orientation and a policy on their website and all those good things. 
So that makes sense. You also have a lot of dual enrollment, so we have that at four years, but it's like 
number, I would say the number one question from you all or the number one area we try to hit on that's a 
little different for community colleges is supporting pregnant students and the number two might be dual 
enrollment. You all have a lot of that, and we support a lot of schools in Alabama as well, K12. Anything 
that you feel like has been useful there in navigating that population?

Charlotte McLendon:
Yeah. So in our system, we have a very robust dual enrollment program across all of our 24 colleges. And 
so it's very important that we foster those relationships in the K-12 space with their personnel because it 
looks different at each of our institution. Some of them teach, the dual enrollment courses are taught by 
the high school instructors at the high school. Some of them are taught on our college campuses, and 
some are taught at local community centers by either the high school teacher or one of our instructors. So 
it does look different across our system, but we have a dual enrollment conference every year at our 
system office. And so actually we're having it next week and I'm actually going to be presenting on Title 
IX and dual enrollment.

Courtney Bullard:
That's amazing.

Charlotte McLendon:
It's very timely. But yes, we just for our dual enrollment staff and for our Title IX coordinators, we just 
want to foster a relationship where they feel comfortable. If something happens on their side of the house 
or something happens at one of our institutions, that they're talking with each other, that they're 
communicating with each other to make sure that the supportive measures and the adjudication happens 
in the appropriate way. Of course, we always want to make sure that we're offering those supportive 
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measures to the student, whether it's coordinating with the high school or coordinating with their guidance 
counselor, especially with their Title IX coordinator whether that's from the district level in the K-12 
space or not. But yes, so that is something that we're continually working on and we're trying to 
strengthen because we have had a couple of cases where we've needed to make that communication with 
the K-12 personnel. But yes, we're continuing to foster that, and it's just important to have that so that we 
can offer those supportive measures to the students and the employees.

Courtney Bullard:
Is the dual enrollment conference new?

Charlotte McLendon:
This is the third year we're doing it, though I think this is the third year and this is the first year that I will 
be presenting on Title IX, so I'm very excited about it.

Courtney Bullard:
So that brings together too, like talk a little bit about that because I feel like other systems could really 
benefit from some dedicated time on the dual enrollment piece alone, even a standalone community 
college, even four years, frankly. Talk a little bit about how that's structured. I know you're just talking on 
the Title IX piece, but I think it might be helpful to hear a little more.

Charlotte McLendon:
So, sure. So it's not something that I coordinate with. It's actually through our enrollment management 
department, but they do a fantastic job. Like I said, we have a very, very robust dual enrollment within 
our system. I don't know the exact numbers, but I know it increases and increases and increases every 
year. So we want to make sure that we're giving it the attention that it deserves. So the conference is a 
two-day conference. Like I said, this is the third year we're doing it, and it's just a space where we can get 
that K-12 personnel, the transition team members, and our dual enrollment personnel all in one room to 
get-

Courtney Bullard:
So you're inviting K12 personnel from the school districts that are doing dual enrollment, which is a lot 
obviously, throughout the state.

Charlotte McLendon:
Yes.

Courtney Bullard:
And then you're inviting your folks, I say you, ACCS is inviting-

Charlotte McLendon:
ACCS.

Courtney Bullard:
Their own folks from their enrollment team for everyone to come together. And then you have topics 
throughout the two days, and obviously you're presenting on Title IX. Do you mind giving a very high 
level what you're going to talk about? What is the messaging you want to get across to, I know you 
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mentioned it a little bit, but maybe what's the messaging you want to get across to those K12 personnel as 
well as your enrollment folks?

Charlotte McLendon:
Just to give them sort of a playbook of who do I call, who do I make that first outreach out to? What is the 
mechanism? How do we determine who's going to handle this case? Who's going to adjudicate this case? 
Who's going to start the investigation? So just sort of a playbook that is actually what the feedback was 
from the dual enrollment, is that this is what they want when it comes to Title IX. We do have schools 
that see it so infrequently as far as reporting in cases like we talked about earlier.
So it's just, kind of give us some tangible materials that we can kind of go to when and if the situation 
arises where we can say, okay, I received this report. This is step one, this is step two, this is the contact 
that I need to make. This is the email that I need to send. So that's what we're going to give them, kind of 
a tangible, we're going to educate them on Title IX, give them an overview of Title IX, why the 
collaboration and the communication is so important, and then hopefully give them something tangible 
that they can take back to their respective schools and utilize should they find themselves in a situation 
where they might need it so they feel more-

Courtney Bullard:
Yeah. That's so fantastic. And I know just because we do so much K12 work, there are school district's 
doing Title IX really well, but there are a lot of districts who really don't know that they have these 
obligations or they might've heard about it, but they're still figuring it out even this many years after the 
2020 regs. So that education component I think is so critical. So that sounds fantastic. And I also know 
you're passionate about training, you're passionate about presenting and you're amazing at it. So that 
would be a transition into training. You've touched on making sure that the coordinators and investigators 
throughout the system get appropriately trained. Can you talk a little bit about how you all have organize 
that? And I know it's in flux, and I know you're always evaluating how you're going to have your Title IX 
team, but can you talk just a little bit from a broad perspective on how you all have attacked trying to get 
everybody trained under the 2020 regs and then continuation of just conversations and training?

Charlotte McLendon:
Absolutely. So it's kind of a three-step process for us here at the system. So we do utilize ICS. You and 
Betsy and Celeste have been fantastic. Like you said at the beginning, we worked with you guys for about 
six, seven years now, and our team members love ICS University. They love those-

Courtney Bullard:
Well, thanks. That's very sweet. And what you're saying Charlotte, is you all are community partners.

Charlotte McLendon:
Yes.

Courtney Bullard:
So the Alabama Community College System has unlimited access to Title IX University. So you can take, 
your team can take the courses on demand, and you have a very big team because you have so many 
people. And so we've done that virtually, we've done it on demand, we've done both. So just to level set 
there. So you utilize that.

Charlotte McLendon:
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Yeah. And so we always recommend the core curriculum from ICS University as their starting point to 
get them acclimated to the basics, the overview of the law itself and their roles because you do have 
different pathways for each role, which we greatly appreciate. And so that starts off that first level of 
training. And so we have found it very beneficial for our system to do a system-wide Title IX policy. I 
know not every system does that, but it's been very beneficial for us to do that. There are some small 
discretionary items that each institution puts in place, but for the most part, the policy is the same across 
all systems. The procedure is the same across all systems as far as the grievance procedures. And so that's 
when myself, along with our compliance team here at ACCS do that specific training. So that's the second 
part.
We come in and we do the training to the policy. So we tell them, we reiterate what the core curriculum 
of ICS University is, but then we train to our specific policy here at the system and then we follow that up 
with the third part, which is the application. The third part of the training, that last part is case studies, 
doing hypotheticals, doing mock hearings. And so we do that with our institutions as well. So they get the 
training, the knowledge, but then we apply it in a hypothetical manner so that when it does come, that 
they feel fully confident and prepared to see a Title IX matter from report to appeal.

Courtney Bullard:
So if I had pom poms that were blue and yellow for ICS, I would be cheering so loud right now because it 
is literally, you all use our platform and then do the extras that are needed. It's like the perfect playbook 
because I've always said, so we just revamped all the core curriculum into the fundamentals. We just put 
out 22 new courses. And I've always said, "If that's all a school can do, that's all they can do." Check the 
box. I get it. It's a good starting point. I also say in these new trainings over and over again, "You've got to 
be trained on your policies and procedures." That's a requirement under the regs that I think is missed 
often. And so you all are doing that. So that's like a belt and suspenders approach in my opinion. You take 
the on demand course, it acclimates you or it gives you a refresher depending on where you are in your 
Title IX professional journey.
And then you have the training that is in-person with you all. We do that here at ICS for some of our 
schools. We'll train them in-person on their policies and procedures too, that's tailored plus the 
hypotheticals. It's like the perfect trifecta. That's why I think you guys are doing such amazing job and 
why you're here on this podcast because not everyone has those resources. Not everyone can figure it out 
in that way, but I think if you're system office, it's such a fantastic way to support all the schools that you 
are supporting. But even if you're a standalone school, that three step is really the perfect formula I 
always say and ideal. So I know I keep giving you kudos, but I just am so excited about the work you 
guys are doing, and I know that has big impact long-term, that you may not see on the day-to-day, but it 
has a lot of impact long-term.
And so you obviously are training to the 2020 regulations and making sure your colleges are responding 
to and addressing sexual harassment, all the things. But as we know, Title IX encompasses a lot more 
than that. You have a lot of pregnancy accommodations and modification requests. I think definitely 
sometimes more than we see at the four-year institutions. Anything you want to speak to there? I know 
we're asked to do training whenever we're doing a community college specific training and we came 
down and did one last summer. We try to bolster that area in our trainings, but it's something that I think a 
lot of schools struggle with that don't see it all the time, just like the reverse, if you don't see the sexual 
harassment all the time. Any thoughts there on what you all have done to kind of support that area? I can't 
get my words out.

Charlotte McLendon:
And I think you did say this earlier, that generally community colleges will see more of pregnancy and 
parenting versus sexual harassment, and that's been the case for a number of our schools. So when we do 
our training, when we talk to, because we do faculty training, we do Title IX team training, and it's 
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different at some of our schools because at some of our schools, the Title IX coordinator handles 
pregnancy accommodations and it's on, the disability services office handles it as well. So we make sure 
that we're training the disability personnel as well, and that we're telling them the similarities in 
pregnancy accommodations under Title IX and the ADA accommodations and the differences because 
there are some significant differences in how you provide Title IX pregnancy accommodations and 
general ADA 504 disability accommodations. There are a lot of similarities.
And in those similarities, we always train and teach on the importance of the interactive process, the 
importance of taking everything on a case by case basis and not making the assumptions, that every 
pregnant and parenting student is going to need the same level of accommodations, the same type of 
accommodations, because it will differ. So it's very important to take it on a case by case basis and to 
work with the student, to work with the student, to bring faculty into the process as well. I can't stress the 
importance of that. To also make sure if you need to use the Title IX coordinator or the disability services 
personnel as the middleman, as the go-between, absolutely do that. We encourage our students to quote, 
unquote register with our office even if they don't need the accommodations, even if they don't need our 
services, just so if anything happens, because pregnancy can be very unpredictable.
So if anything does happen, they're already on our radar. One thing that we instituted and recommended 
from a system level was to put language in the syllabi, letting faculty and instructors put that information 
in their syllabi along with Title IX, along with ADA disability services accommodations, so students can 
see it and they see it multiple times because it's in every syllabi that they get for every class. And to 
encourage faculty, if a student comes to you and tells you that they're pregnant or expecting, to refer them 
to your Title IX coordinator or your disability services coordinator.
Some of the issues that we do run into is that an instructor will say, "Oh, well, I'll be accommodating. 
Absolutely." But then the next professor won't be, or the next instructor won't be as accommodating. And 
so we want to make sure that we're handling it where we can be that go-between and everything can kind 
of be structured. Any needs arise then we're there and we're able to put necessary accommodations in 
place should they need it. So it's just again, going back to training, going back to education, and not just 
the student, but also the faculty and staff as well.

Courtney Bullard:
Yeah. Listen, you just touched on so many important things. I feel like we've been under the 2020 regs 
and then all the back and forth and the training that's mandated there, that sometimes this piece gets lost 
in the messaging. And what we've seen from past OCRs is, from the Office for Civil Rights, is when there 
is a report to OCR where a student feels they weren't accommodated appropriately, oftentimes that 
resolution agreement includes the requirement that the college or university train, like they're always 
found to not have trained appropriately. And that means not just the Title IX coordinator, but like you 
said, the people like disability resources who are responsible for implementing the accommodations. And 
that also includes the faculty who oftentimes are so involved. So you just brought up some really good 
points that I wanted to highlight for those listening, because sexual harassment is of course a huge piece, 
but the pregnancy accommodations was highlighted in the vacated 2024 regs, which I think was good, 
kind of brought it to the surface.
But we definitely see schools really struggle in that area to get everybody trained, again, education, and to 
make sure it is in the syllabi because we can't go up to a student and say, "Shaw, are you pregnant? And 
do you need help?" Instead, we've got to let them disclose. And so you want as many avenues for 
disclosure as possible, including the syllabi. And we do see professors go rogue. We do see professors 
who will accommodate and then in the same exact class, not accommodate, which gets universities in 
trouble. And it is hard because it's like herding cats trying to ensure, especially for you all, when you're 
offering so many different technical degrees and nursing and this and that, everything's different, different 
sequential learning. It can get pretty complicated. So I love what you said about keeping an open mind. 
We need to accommodate, making sure that interactive process is really utilized is crucial to make sure 
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these students continue to have access throughout their pregnancies and any pregnancy related conditions 
that can come up.
So, so important. And now you've got the athletics layer that I'm going to be training you all on high 
level, and I'm excited about that, which is its own other aspect of Title IX compliance that we won't dig 
into. But lately, I think probably because I just rerecorded these courses, I feel like I have to say 100,000 
times, like this isn't it. This isn't all of it. So yes, you get the 2020 regs down, you get your policy, but 
that's not the whole picture. And so I definitely feel like you need to come help do a training on 
pregnancy accommodations for some of our clients because you've gotten really good at it and your 
messaging is spot on.

Charlotte McLendon:
And we're still continuing to learn and we're not perfect. So we're continuing to learn, but I always, the 
great quote, "When you know better, you do better." So we're just making sure that our team members are 
knowledgeable and they know.

Courtney Bullard:
Yes. I love that. Okay. Anything else that I haven't covered that you think would be helpful for folks that 
are out there serving as Title IX coordinators, either even at four years, community colleges, anywhere, 
anything else that we haven't talked about?

Charlotte McLendon:
I would just say keep up the work. Just keep up the work. I've been in Title IX, in compliance in higher 
education for about eight years now. I enjoy it. I love doing the work. I love educating and training, but it 
can be hard sometimes, especially if it's not what you signed up for. Like I said, our Title IX coordinators 
are directors of human resources, they're deans of students, and this comes with it but, and everything is 
so fast moving and changing. I mean, the last 10 years in Title IX have been the ultimate roller coaster. So 
just to keep up the work, keep the faith, just continue to train and do the work and be optimistic because I 
try to be. And keep at the forefront your students and your employees and lead with care and support.

Courtney Bullard:
Yes, care and support. The ICS motto, Charlotte's motto, it's so important. And I'll tell you, I'm preparing 
for this big presentation in two weeks, and I'm so tired of saying the work is hard and every summer's 
crazy. Every summer is. Every summer is something. And now we're kind of drinking from a fire hose 
with everything coming out of our current administration, everything's moving so fast. The work is hard. 
But I think if you can stay focused on the mission, Title IX is mission driven, on your students and 
employees, like you said, that is the key to not burning out. We need more people to stay with it, like you 
and like others who are doing such a great job on the ground. And that turnover is so high. Sometimes I 
feel like it's only getting worse, but we really need that continuity. So I always say, I mean, I started 
community partners because community is so important.
And Charlotte, I know you would be willing to talk to any coordinator offline, whether they're K12 or I'm 
sorry, whether higher ed or community colleges or even K12 about what you've done and help to build as 
a system for ACCS to support your school. So I'll make sure if anybody wants to connect with Charlotte, 
reach out to us and I'll get you her information. But I just so appreciate you and you're doing, I know I've 
said it a lot, but you're just doing really great work at ACCS. We so appreciate our partnership with you 
all. And watching you grow and evolve has been a real pleasure and it's even helped us at ICS as we 
support other schools. So I appreciate you so much, and I thank you for joining me today, and I can't wait 
to be back at Auburn here soon and have dinner together again.
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Charlotte McLendon:
Absolutely. Absolutely. I love Auburn. It's fantastic. So I've been there for about four years. It's been my 
fourth year there because I spent about 20 years in Birmingham, so it's been a nice change of pace. I've 
enjoyed it very much. But the last thing I want to say is I want to give a shout-out to the ACCS 
compliance team, which is me and Taylor Hilyer, as well as to all of our compliance teams across the 
system. They continually make my job easier, and it's been a joy and a privilege to work with them in the 
time that I've been with ACCS. And we're just continually trying and striving to get better so we can help 
our students and our employees. And ACCS is a wonderful place to work for, and I think we're doing 
phenomenal things here for the state of Alabama with our community.

Courtney Bullard:
I know you are. I know you are. Just sitting back and getting to watch the growth and evolution and watch 
your incredible team at work has been a real treat. All right, Charlotte.

Charlotte McLendon:
Thank you.

Courtney Bullard:
Well, we'll see each other soon.

Charlotte McLendon:
All right.

Courtney Bullard:
Thank you for joining today's episode of The Law & Education. Be sure to subscribe to the podcast. 
You're the first to know about any new episodes released. Our library of podcast episodes is always 
available online for easy reference and to share with colleagues. We would appreciate your feedback and 
enjoy having you join the conversation online with our ICS community partners. Visit ICSlawyer.com for 
further information. Stay tuned and join me, Courtney Bullard as we continue to shed light on the legal 
and practical implications you need to stay ahead. This podcast is not establish an attorney-client 
relationship, which is only formed when you have signed an engagement agreement with ICS. It is also 
not intended to replace any legal advice provided by your legal counsel. It is for informational purposes 
only.
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